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Policy

Purpose

This policy outlines the guidelines for the use and management of reusable packaging at Norex, aimed at 
promoting sustainability, reducing waste, and enhancing customer convenience.

Scope

This policy applies to all customers and operations involved in the distribution and use of Norex products 

packaged in recycled G.I. barrels.

Policy Guidelines

1. Reusable Packaging Initiatives

o Norex encourages the use of recycled G.I. barrels for packaging their manufacturing products.

o Customers are invited to return empty barrels for reuse in future shipments.

2. Customer Responsibilities

o Customers must ensure that returned barrels are clean, free from contaminants, and in good 
condition for reuse.

o Customers should follow provided guidelines for cleaning and maintaining the barrels to 
ensure product safety.

3. Return Process

o Customers can return empty barrels to designated collection points or include them with their 
next order.

o Norex will provide incentives (e.g., discounts or credits) for the return of empty barrels.

4. Sustainability Commitment

o Norex is committed to reducing environmental impact by promoting a circular economy.

o We will continuously evaluate and improve our reusable packaging practices.

5. Training and Communication

o Norex will provide training and materials to educate customers about the benefits of reusable 
packaging and proper handling procedures.

o Clear communication will be maintained regarding any updates to the policy or processes.
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6. Monitoring and Review

o This policy will be reviewed annually to assess its effectiveness and make necessary 
adjustments based on customer feedback and sustainability goals.

Conclusion

Norex is dedicated to fostering sustainable practices and enhancing stakeholders experience through our 
reusable packaging policy. By working together, we can contribute to a healthier planet while delivering 
high-quality products.
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Vaibhav Agrawal

Managing Director
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